htiwn Yhubint hptug hwdwwnbin wuswihwhwu Ywd swihwhwu w-
Uwpfuwwnniuwy Gpbluwubph, huswtu twl hptug hwdwunbin
futwdph vwy tnnn wudwug futwdph dwluubipp: Fwwnwpwup
Ywpnn & putnwuppnid pnunt)niu gnpdwnpwd wudh ypw wwp-
nwlwunteiniu nubip hnquint punwuhpntd pnuntejwt Gupwny-
Jwdh wy] wuhpwdbipun dwfuubpp, npnup dwaqb| Gu gnpdwnn-
Jwd pnuntpjwu ywwndwnny.

2) wnghib) Gpbluwubiph hbin nbuwygnie)niuutipp.

3) punwuhpnid pnunipjntu gnpdwnpwdé wudh Yypw nubg
wwnunwlwuntpintt wugubnt nbwphhnwghnt dpwahn:

bwplinp Fpdwtiwyg’'

o Uuhtiyppwaqbh upswdinnieuwt npnpdwl nidh Ut thubtyp
sh pwgwnnid wwppwwbwlwt npnpdwt hwdwp nhdtine
htwpwynpnipnilp:

o NMuwpipnwwbwlwt npnpnidp uywgynid £ uptsle 6 wdhu
dwdlyiipnny U Yupnn £ npw wahpwdboipnnigyniup hhdtiw-
ynpnn hwdwwwipwupuwt npdnidh hhdwt Ypw nwiyw-
pwbh wuwpbwnwpwidws npnpdwdp 2 wbqwd Gpluw-
pwaqyly' jpipwpwtisinip whquwd wnwybjugnybip dhtisle 3
wuhu dwdlybpny:

<< dwpnnt hpwynitupubph ywonmwwuh wluwnwlwqd
<&, 0002, bpbiiwu, Mnpyhu S6w
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Uwpbh | nhutp Uwpnne hpwyniupubph ywwnwwuh,
Gpp hpwyniupp Yuwd wquwnnyeyniup fjuwfunb k.

o whwnwlwu dwpdhup, wnbnwywu hupuwwnwywpdwu
dwpuhup ud npw wywowmnwwnwp wuép,

o hwupwjiht dwnwjnigyntuubip dwwnnignn Juqdwybpwntpe-
Jntup Yud npw ubipyuywgnighgp,

* whwnnuewt Ynnuhg wwinyhpwlyws |hwgnpnugni hpw-
Ywuwgunn Yuwqdwybpwnipniup Ywd npw wwownnuw-
wmwp wudn:

NyYptp Yupnn Gu nhdt; Uwpnnt ppwyniupubiph wwow-
wwupu.

° WUAGU wudwUp,

o Unpw ubipywywgnighsp, hpwywhwonnpnp, dwnwugp, futiw-
dwlwiniejwt b hnqupwpéniejwu Jwpdhuubpp' Gpbluw-
ubph, wugnpéniutwy U uwhdwuwthwly gnpdniuwly wu-
dwug, huswbiu bwl wquwnyenuhg gpyywsd wudwug U
ghudwnuwjnnubph dipdwynp wqgqulwuubpp:

bwplinp kF hpdwirwy’

Uwpnnt ppwynitpbiiph wwpipwwupt Yuwpnn £ npdty bwl
hwuwpwlwhw uqduwlbpwnienitp, Gt Yw wudh gpw-
ynp hwdwdawybiniysyniip:

buswytiu nhutip Uwpnnt hpwyniupubiph wwownwwupt.

Qpwynp’

e thnuinny Yud Mwonwywuh wotuwnwlywgd wudwdp
hwudubny (p. Gpuwu, Mnipyhup 56w),

e LiGlwnpnuwjht thnuwinny (ombuds@ombuds.am),

e wnguwug (www.ombuds.am, www.pashtpan.am),

o Mwonwwuht Ywd woluwwnmwywaquh hpwywunt ubp-
Ywjwgnigshu nhdnidu wndbnu hwudubiny:

Pwuwynp'

o Mwonwwuh woluwnwlwqdh hpwywunt ubpyuwjw-
gnigsht wudwdp hwyinubiny,

e woluwwnwlwqgd quuqwhwpbny (+37410 53 76 51),

¢ 116 pbtid qdhu whwqwug ubplywjwgubny:
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uwhwdwp, k. hwugl b wyiti)
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Cuwnmwuppnid pnunteintt b hwdwpynid $hghlwyw, ubnw-
Ywu, hngbpwuwlwu Ywd nmunbuwlwu punyph pnuh wpwp-
pp, huswbiu bwl wuwbunidp, npp Yuwwnwpybip £ puinwupph wu-
nwdubph dholi:

Cunwuhph wunwdubp Gu'

w. wuluwfu hwdwwbn putwyniyejwl hwuqwdwuphg' wdnt-
uhup (wyn YN’ hwunwlwt winwtwlwu hwpwpbpniegniu-
ubiph Jdb9 guuynn wudp), bwjuyhu wdnwhup, dunnp, wn
pYnLd' funpe Sunnp, npnbtigpnn dunnp, futwdwwnwp dunnp, b-
pbfuwu (bwl npnbgpyws, funppe, hngbiquywy), npnkgnnn dun-
nh wdntupup, wdnwuunt dunnubpp, bwiuyhtu wdnwiunt Sunnub-
no,

p. hwdwwbin ptwyynn wnww, www, pnyp b inpwjp (bwl
hwdwdwjp Ywd hwdwhwjp), wdnwunt pnyp, wdnwiune Gn-
pwjn, huswbu bwlb wdnwuunt Sunnubiph, ppne U tinpnp hwdwp'
thtuwu W hwpup:

Ywplinp '

Laypwbhpnid pntnyeywt Ghpwplyyws wbdwtg wwop-

wwbnipywb bwwippwlyny Ywpnn Gt yppwnyby hbplyw) up-

ongutinp’

o Uwpuiwqgnipwgnid (nupphlwiiniyenit),

o whhtynwdaqtyh dhowdipnipguwt npnpmid (nuphlwianiye-
Jnt),

o wwpippwwbwlwt npnpnid (nwiynwipwt):

hpwywunt dwpdhuubiph Ynnuhg punwuppnid pnuntejwt
ntGwptiph L (Ywd) punwuhpnd pnuntjwu Gupwnlyywdutphu
Ywd Gupwnpwpwnp punwuphpnid pnunipjwtu Gupwpyywdub-
nhu wnusynn hwugwgnpdnipjwt nbiwptnh yepwpbnjwi uinwg-
Jwé dwutwynp Yywuph nyjwiubpp gununuh Gu:

Lwpuwqqnpugnid

Yhpwnynwd £ wju nbwpbpnud, Gpp punwuppnid pnuntejwu
ntwpp nunhlwunteniup hwynuwpbpb) b wnwoht wuquwd, Yw-
wnwpywd wpwppp hwugwlwaquh hwnbwuhoubip wnbpunye sh
wwpniuwynid, b wuhbwwagbih dhowdwnnigjwu hhdpbipu wn-
Yw sku:

Uuhbypwaqbih uhpwdipnyaywii npnpnid

Gt puunwupph UGy wunwdp djntup bwndwdp pnuntentu
E Yhpwnt), bW wnlw £ hhduwynp Gupwnpnipniu pnuntejwu
Ynpyudwu Ywd rwpnivwydwt wudhowwunpbt uwywnuwgnn
Yyunwugh dwupt, wwyw punwuhph dintu wunwdh Ywuph b w-
nnnontRjwl wwwhnydwu tywwnwyny nuinhlwunypjwt hpw-
Juwunt dwnwjnnu wuhwwwn Yuwjwgunid £ wuhbnwagbih uh-
owdwntjwu npnantd:

Uuhbunwagbih dhowdinniyejwu npnantd Yupnn § Yujwgybi
uwl wju nbwpnd, Gpp bwfuwggnwgnid unwuwinig hbwnn'

Uty mwpyw pupwgpntd, wudp Ywwnwnb) E wjuwhuh pnup w-
pwnp, npp sh ywpniuwynwd hwugwlwquh hwnlwuhoubin:

Uuhbwnwdaqbih dhowdwnnipjuu npndwdp wpnn Gu Yh-
pwnyb| hEnlyw| uwhdwuwhwynmdubpp.

1) hwplywnnb| pnuntpjniu gnpdwnpwd wudhu hbnwuw| pu-
wnwuhpnd pnunypjuu Gupwplywsdh puwyniejwu tnwpwdphg
U wpgbib) wynuntin upw yGpwnwndp.

2) wpqgbit| pnunteintu gnpdwnpwd wudhu wyghb hp htwn
hwdwwbn puwybh wwpwdpnd spuwlynn’ punwuphpnid
pnunipjwu Gupwpywsdhu, huy wuhpwdbonniyejwu nbwpnud®
uwl Upw futwdph wwly Bnnn wudwug' Upwug woluwwnwuph,
niudw, hwuguwnh, puwyybint Yud wy Jujpbn.

3) wpqgbit| pnunipniu gnpdwnpwd wudhu wjuwhuh hbnw-
ynpnieiniuhg wybiih dnwnbuw] puwnwuppnud pnunypjuu Gu-
pwnyywdhu, npu putnwuhpnud pnunijwl Gupwpyywsd wudh
dti9 nnowdwinnptu hhduwynp ywfu Yhwpnigh hp wuduwlwu
wuywwugnipjwup uywnuwgnn ywnwugh dwupu.

4) dhusl npn2dwdp uwhdwuywsd dwdybnh pwuwiu h wwh
ybpgubip pnuntgynitu gnpdwnpwé wudh wnhpwwbndwu nwy
gunuynn qliupp.

5) wpgbit| pnuniejniu gnpdwnpwd wudhu hGnwfunuwiht,
Uwdwlwgpulwt Yud Yuwh wy dhengubipny hwnnpnulygyty
punwuppnid pnuntEjwu Gupwpyywsdh hbwn:

Ywplnp Epdwitnwg’

Uthtyhwéagtyh dhowdipnipywt npnpdwt gnpdnnnieywib
dwdlypp sh ywpnn qbipwquitigl puwt opp:
Uwhdwbwhwlnidubpp Gupnn Gu Yppwnyly wnwbdht
Lwd hwdwlgnipywb Jbe' tpbyny npwig Guypwpdwb hw-
dwpn dpliinyt uwd ppnwppbip dwdlybintbn:

Uthbypwagbih dhowdipnipywt npnpnidu pugpwthpnid
pnbnipint gnpdwnpwdé wudh Ynnuhg Luipwnpybnt
Gywipdwdp hulynnnugnit £ ppwluwtiugtmd  nuipphlyw-
unupynitip:

Nuipppwwlut npnpnid

Muwynmwwuwlwu npnadwu hwdwp nwwnwpwu Ywpnn  nph-
Ut punwuppnud pnuniejwu Gupwpywsd Ywd Gupwnpwpwn
Bupwnpyyws wudp Ywd upw hwdwdwjunigudp' wewygnip-
Jwu YEuinpnup: Gpb puwnwuhpntd pnuntejwu Gupwpyywdu wu-
swithwhwu YJud nwwnwlwu Yupgny wugnpdniuwly Ywd uwh-
dwuwthwy gnpdnitwly wuwsywd wué b, wwyw wwonwwuw-
Ywtu npnodwt hwdwp nwwnwpwu Ywpnn Gu nhdb upw dpéw-
ynp wgquywuubipp, ophtwywu ubpywjwgnighsp U futiwdw-
Ywiniejwt nthnqupwpéniejwu dwpdhup:

Muynwwuwlwu npnadwdp Yupnn Gu Yhpwnygb wuhb-
wmwdqblh Yhowdnnipjuu npnadwdp twjuwwnbujwsd uwh-
dwiwthwyniubpp, huswybu twb nuwnwpwup Yupnn £

1) punwuhpnd pnunienlu gnpdwnpwd wudh Yypw wwp-
nwlwunwyeiniu nub]’ punwuppnd pnunyejwu Gupwplyywsh
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